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Privacy Policy for SMS

Kurt B. Fleckenstein DDS, MS, PLLC protects your privacy and personal information. By signing up for SMS notifications, you agree to the following:

· Data Collection: We collect your phone number and name as necessary for appointment reminders and notification.
· Data Usage: We use your data to send appointment reminders and notifications.
· Data Security: We use industry standard encryption and access controls to safeguard your information.
· Data Retention: Your data is kept only as long as required by healthcare regulations. After this period, it is deleted unless otherwise mandated by law.
· Opt-Out: To stop receiving messages, reply “STOP”. We will process your request within 24 hours and discontinue sending messages.
· Non-Sharing Clause: We do not share your information with third parties for marketing. Information is shared only with our SMS provider for the secure delivery of messages. 

Questions: Contact info@wvperio.com or call 304-525-2630 for any questions regarding this policy 

Terms of Service for SMS

By opting in, you may receive text messages from our practice, including appointment reminders and confirmation, updates regarding appointment changes, billing notifications, and other important information related to your care or our services. 

If you no longer wish to receive SMS messages from our practice, you may reply “STOP” at anytime to opt out. You will receive an automated confirmation message indicating that you have been unsubscribed, and you will no longer receive messages from our practice.

If you wish to opt back in, you may reply “START” to 304-244-4626. You will receive an automated message confirming that you have been re-subscribed to receive messages from this number. 

· Message and data rates may apply for messages sent to and from our practice
· Message frequency may vary.
· Carriers are not liable for any delayed or undelivered messages
· For help, reply HELP, or contact our office directly. 

I agree to receive text messages from Kurt B. Fleckenstein, DDS, MS, PLLC.

Patient Signature: _________________________       Date: _______________
Printed Name: ____________________________
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